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CSA Performance  
Outline Report (POR)  
and Workshop



Extensive feedback on the S&P Global Corporate Sustainability Assessment (CSA) 
performance for companies, including a CSA Performance Outline Report, an on-line  
question gap analysis and a workshop to enable a conversation between the company’s 
representatives and an S&P Global Sustainability Benchmarking specialist.

CSA Performance Outline Report (POR)  
and Workshop Overview
The CSA Performance Outline Report (POR) and Workshop is a benchmarking service covering a high-level CSA performance 
overview of the company, a two-hour workshop to discuss up to twenty previously agreed questions related to the CSA and an  
on-line gap analysis of the selected questions. The CSA Performance Outline Report covers a short presentation of the CSA,  
a synopsis of the reference industry, the CSA company’s performance in terms of total and dimension scores in the context  
of the reference industry. Additionally, quick insights on the company’s major gaps in terms of score are summarized. The focus  
of the workshop is to present the CSA Performance Outline Report and address in a straightforward set-up the previously 
submitted questions on the different aspects included in the CSA. The straightforward set-up facilitates a dialogue between  
the company’s representatives and the S&P Global Sustainability Benchmarking representative. The identified gaps for the  
questions discussed in the workshop will be accessible on-line.

The CSA Performance Outline Report includes a short presentation of the CSA and reference industry synopsis, the company’s 
performance in terms of total and dimension scores in a dynamic way and in the context of the reference industry, quick insights  
on the company’s major gaps in terms of score and a detailed overview on the uses of scores and data of the CSA.

This service is designed to provide company’s representatives involved in the CSA process feedback on the company’s  
performance with the possibility to ask specific questions during the workshop.

What do you get?
The service consists of a CSA Performance Outline  
Report (POR) in presentation format, a two-hours  
workshop and an on-line question gap-analysis 
for the twenty selected questions.

The POR covers the following:

	– Short presentation of the CSA and industry synopsis.

	– Company performance in terms of total and dimension  
scores, over the last four years (where available),  
and compared with industry peers.

	– CSA performance of the company at criterion level, 
highlighting the major gaps in terms of score.

	– Use of CSA scores.

The workshop gives company’s representatives  
the possibility to have a two-hours conversation  
with a S&P Global Sustainability Benchmarking 
representative on up to twenty previously  
agreed topics.

The on-line gap analysis provides for each of the  
questions selected an explanation of CSA’s approach,  
including assessment focus and expected practice as  
well as an aspect by aspect gap.

Who benefits from this service?
Companies looking to understand their CSA performance  
in the format of an extensive and flexible Q&A session with  
a S&P Global Sustainability Benchmarking representative.

How do you benefit?
Obtain focused, objective feedback on the company’s  
CSA performance to:

	– Gain an overview of your company performance in terms  
of total and dimension scores over time and compared  
with industry peers, as well as an identification of the  
criteria with the major gaps in terms of score.

	– Start an internal conversation with the different teams  
involved in the CSA submission.

	– Identify key areas of the CSA to prioritize in terms  
of actions to be taken.



Service Components
The CSA POR is a report of around 40 pages explaining the company CSA performance as well as major areas for improvement.  
The report also includes an overview on the uses of scores and data of the CSA.

The two-hour POR Workshop gives the company the flexibility to select up to twenty questions from the CSA to be discussed  
with a S&P Global Sustainability Benchmarking representative. Company’s representatives from the different areas involved  
in the CSA can join to the workshop.

An on-line gap analysis for the twenty selected questions is included in the service.

The examples below are provided for information purposes only.

CSA Performance Outline Report (POR)
Overall Performance Summary: Structured Analysis of the Company’s Industry Position

Understand your company’s overall performance over time and against your industry.

The performance overview will focus on trends in total score as well as by economic, environmental, and social dimension.  
Different charts allow you to get the full picture on your relative position over the last four years (where available). It includes  
information on your company’s index memberships and will identify the top 5 companies as well as the names of your closest  
competitors at total score level.



Help in Setting Your Company’s Improvement Strategy
Understand key improvement areas and concrete, executable improvement options.

The overview enables a quick identification of the top improvement areas with the highest impact on your sustainability  
performance and S&P Global CSA Score. For each dimension, the two criteria with the highest weighted gap to the top score  
are identified and concrete action items are provided for each dimension. The maximum score impact in the different areas  
is visible to set priorities.



Two-Hour POR Workshop
The twenty questions to be discussed during the workshop have to be shared with the S&P Global Sustainability Benchmarking  
representative in advance.

Service options
The CSA POR and Workshop is available throughout the year for companies having a CSA score.
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To learn more, contact us.
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